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Dear Friend,

For over 150 years, University Hospitals has cared for our community 
and that commitment extends beyond the walls of our institution. 
Since the start of the COVID-19 pandemic, UH has provided expert 
advice -- information on best practices for staying safe, advice on 
symptom management and when to seek care, as well as the latest 
advances in COVID-19 care, such as testing and access to clinical 
trials.  Our experts have worked closely with the Centers for Disease 
Control and the Ohio Department of Health to ensure that we have 
aligned best practices to help stop the spread of this disease.

And now, UH clinical leaders and infectious disease experts are ready 
to help you take care of your workforce, facilities and customers by 
creating the University Hospitals Healthy Restart Playbook that 
provides resources to help you reopen safely.

The restart of our economy comes as good news; but also with 
caution. An ease in restrictions carries a risk that the number of 
COVID-19 cases could grow. You can help mitigate this risk by taking 
proactive steps to keep people safe. To help you in this effort, we 
have aggregated key recommended best practices in alignment with 
current guidance from federal and state agencies. Additionally, UH 
infectious disease experts have provided context and simpli�cation of 
the material to help you navigate your reactivation implementation 
plans, sharing what we have learned around COVID-19 and arming 
you with strategies for a safe and healthy restart.

The University Hospitals Healthy Restart Playbook is also accompanied 
by a website (www.uhhospitals.org/restart) full of additional content 
and videos from our nationally recognized experts at the UH Roe 
Green Center for Travel Medicine & Global Health.  The UH Roe 
Green Center is physician-led and staffed by board-certi�ed infectious 
disease specialists who have been on the leading edge of research, 
prevention, and treatment of pandemic diseases for 30 years. 

Additionally, University Hospitals offers consultative and advisory 
services to help your organization jump start its reopening. To 
inquire about our services, please contact me at JZoltanski_Restart@
UHhospitals.org.

Thank you for all that you have done during this pandemic and for 
your continued support as we ful�l our UH mission: To Heal. To Teach. 
To Discover. 

Joan Zoltanski, MD, MBA 
Community Reactivation Director  
Leader, UH Healthy Restart

Introduction
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Our clinical expert team

Keith Armitage, MD   

Medical Director,  
UH Roe Green Center for  
Travel Medicine & Global Health

Robert Salata, MD   

Professor and Chairman, Department of Medicine; 
Master Clinician in Infectious Diseases; 
Program Director, UH Roe Green Center for  
Travel Medicine & Global Health

Elie Anthony Saade, MD, MPH   

Co-Director of Infection Control,  
University Hospitals Health System;
Director of Infection Control,  
UH Cleveland Medical Center

Claudia Hoyen, MD  

Co-Director of Infection Control,  
University Hospitals Health System

Eric Beck, DO, MPH  

Chief Operating Of�cer,
University Hospitals Health System

Christine Schmotzer, MD  

Chief, Division of Clinical Pathology;
Co-Director, UH Diagnostic Institute
UH Cleveland Medical Center

Amy Edwards, MD   

Assistant Professor of Pediatrics, 
Division of Pediatric Infectious Diseases;
Assistant Director,  
Pediatric and Women�s Infection Control

Dan Simon, MD   

Chief Clinical & Scienti�c Of�cer,
University Hospitals Health System;
President, UH Cleveland Medical Center
















































